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The Emergency Operations Center of Cancún International Airport reports 
that after the investigation carried out by the authorities of the events that 
transpired this morning at the Airport, the following conclusions have been 
reached:  

After investigating the reported incidents, the findings are that this was a case 
of a false alarm caused by a misinterpretation by some airport users of a loud 
noise that was heard. The noise was caused by three totem-style signposts, 
each weighing approximately 50 kg each, which fell over after being 
inadvertently  pushed by a passenger who was rushing to reach their boarding 
gate. This caused a chain reaction of different versions for the cause of the 
noise, none of them with any basis in reality. Emergency and evacuation 
protocols were activated for Terminal 3 to safeguard the integrity and security 
of airport users, workers and aircraft.  

The Emergency Operations Center of Cancún International Airport, after 
concluding the corresponding investigation and confirming the origin of the 
chain of events, chose at 14:23 hours to restart operations normally in the 
terminal, as there is and has never been any risk to persons or aircraft. 



We would like to thank the following agencies for their immediate response 
in dealing with this emergency: the Ministry of Infrastructure, 
Communications and Transport (SICT), the Federal Civil Aviation Agency 
(AFAC), the National Guard (GN), the Navy (SEMAR), the National Defense 
Ministry, the National Immigration Institute (INM), the National Customs 
Agency (ANAM), the Ministry of Agriculture and Livestock (SAGARPA), 
International Health, the Public Security Ministry of the State of Quintana Roo, 
the Public Security Ministry of Benito Juárez Municipality and of course all 
the workers of the different companies that operate at the airport, who assisted 
during and after the incident for the reestablishment of normal operations in 
Terminal 3.  
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